	For further information please go to our askmyGP section or
http://www.thewelbypractice.co.uk/info.aspx?

Alternatively if you do not have an email address please do not hesitate to contact us by telephone where a member of our reception team will help with any queries and askmyGP requests.
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Select who the request is for either clicking patient if for yourself or click parent or carer if it is for someone who you care for. If selecting someone you care for you will need to select their name on the next screen.

Contents: 
How to register online for askmyGP 
How to register online for askmyGP when receiving a welcome email 

How to use askmyGP as an existing user

How to make a new request on askmyGP 
as an existing user




	
	
   



How to register online for askmyGP 
From any computer, tablet or smart phone go to our practice website www.thewelbypractice.co.uk and click the link from the home page for askmyGP.
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	From here follow the questions by clicking the relevant options. Once all questions are answered press send and await your reply from a clinician. Please note those requesting face to face appointments may be emailed/telephoned first to establish if a face to face appointment is necessary.
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How to make a new request on askmyGP as an existing user

Click new request
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Then click sign up as a new user


[image: ][image: ]Now complete the registration form and click confirm
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How to register online for askmyGP after receiving a welcome email
To receive a welcome emails please contact the surgery



How to use askmygp as an existing user

Access askmyGP by logging onto www.thewelbypractice.co.uk and clicking the askmyGP logo on the home page from any computer, tablet or smart phone.
Then in the top right hand corner press login and enter your details.




Open the email you have received from askmyGP and click create new password
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Enter your E-mail Address, Date of Birth and the password of your choice in the relevant boxes. Then click reset password. You are now a registered user on askmyGP. You can use your email address and password to log back in.

From here you can create a new request, view previous requests, edit your details, see when your GP is working and see/add patients you care for.
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To: millebaggy@hotmail.co.uk

Subject: Create your new askmyGP password

Do not reply to this email, as responses are not monitored.
Always use the secure askmyGP service to send messages.

Create your new askmyGP password

Welcome to askmyGP. You are now approved for faster, easier access o your own GP.

With your secure login you can request help for any medical problem. You can ask for

yourself o someane you care for, 5o long as the patient i registered at the practice. In

working hours we respond prompty, out of hours we respond on the next working day.
Please use askmyGP for all future enquiries and help us to help you.

Kind regards

The Welby Practice

Do not reply to this email, as responses are not monitored.
Always use the secure askmyGP service to send messages.
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